
 

  

 

 

 

September 2021 Newsletter 
    

  

 

Is your Direct Debit collections system fit for 

purpose?  

If you are an administrator in the world of swimming, you're probably very 

familiar with the concept of collecting fees by Direct Debit using 

schedules.  What not many people are aware of is that SwimSoft Online 

contains facilities not found in other solutions, designed to reduce 

administrators workload significantly.  For example, if you are using a basic 

collection system it is quite common to have to set up a payment schedule for 

each client that joins the swim school.  If you're using SwimSoft Online this step 

is skipped - the client is simply emailed their booking information and asked to 

follow a link to authorise collections.  



 

This is all done automatically meaning every time you get a new swimmer your 

administrator has one less task to perform.  Whether you are a swim school 

managing 200 or 1000 plus swimmers this simple process will end up saving 

you a considerable amount of work and time. You’ll find more time-saving 

information on our blog and in our Direct Debit Fact Sheet. 

 

 

 

 

Let SwimSoft Online help you save time, 

money and reduce your workload 
You may be surprised how much time can be saved billing, collecting and reconciling fees! 

 

Read more on our blog  

 

 

 

https://morsolutions.us20.list-manage.com/track/click?u=8f246d3b91fd0dbedc2859e6b&id=52cc9e8d00&e=66d81d3c61
https://morsolutions.us20.list-manage.com/track/click?u=8f246d3b91fd0dbedc2859e6b&id=0feebf2bcf&e=66d81d3c61


 

 

RNLI - a cause for concern 
Have you been on holiday to the coast?  Many of us will have, and hopefully most of us 

won’t have needed the services of the RNLI!  In years gone by I was happy to drop a few 

coins in a collection box, but I rarely carry cash now, and when I saw a collection box this 

year I did not have anything to put in it.  I then read an article stating that the RNLI was 

struggling to fund services and I decided it was time to act.  A quick internet search found 

Donate to the RNLI and help save lives at sea and within a couple of minutes I’d made a 

donation.  If you feel the same way, and are concerned about our coastal rescue 

organisations being under threat, please visit www.rnli.org to make a donation!  Better still 

share it with your friends and clients.  We are proud to support the RNLI and you’ll find we 

have a page on our web site saying just that! 

 

 

Donate to RNLI  

 

 

 

https://morsolutions.us20.list-manage.com/track/click?u=8f246d3b91fd0dbedc2859e6b&id=017e78e9f5&e=66d81d3c61
https://morsolutions.us20.list-manage.com/track/click?u=8f246d3b91fd0dbedc2859e6b&id=ccbe0e5969&e=66d81d3c61


 

 

Setting student goals 

We have made a few minor changes to 

make life a bit easier for everyone, whilst 

continuing to make some of the more 

major enhancements requested in recent 

months.  You will find that you can now 

activate the predefined ‘Schemes of 

Work’ directly from the course 

configuration page, making it quicker and 

easier to select which criteria is to be 

used.  The activation page is accessed 

by pressing “Courses”, “Search”, 

“Configure”, “Syllabi” or 

“Awards”,”Manage Syllabus” or “Manage 

Awards”, “Manage Schemes”.   

 

Mixed Lessons 

SwimSoft Online was conceived and built 

to support students of similar ability 

grouped in classes, the completion of a 

recent client driven enhancement means 

the system is now well placed to support 

mixed ability classes for example a family 

wanting to be taught as a group. 
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